Ways to cause Harm:

Personnel Selection,Training, & Work Environment
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Note: Human error may occur at any phase of the lifecycle (development, deployment, & disposal); only
part of deployment (maintenance errors are not explicitly shown) & disposal are explicitly presented!

Dotted line from “proper action” to “accident” indicates stochastic output.
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Llnsufficient Lessons Learned!!

Criminal Prosecution,
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Disciplinary Action,
Regulatory Action,

Civil Litigation
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Harm

Mission Failure,
Injury or Death,
Loss of Property,

Environment Damage
(physical & organizational)
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